Job Advert

At Sancroft Community Care Ltd, we take pride in providing exceptional care for
older individuals. Our residential home, nestled in the heart of London, caters to 62
residents and specializes in supporting those living with dementia, physical disability
and frailty.

Sancroft Community Care (SCC) commitment to high quality service has earned us
the coveted ‘good’ rating by CQC. Also, for four consecutive years, Care Home
UK has acknowledged us as one of the top 20 care homes in London.

We are currently seeking a dynamic and compassionate Head of Care to lead our
dedicated award-winning team to drive our continues improvement programme
alongside the Social Care Director, Board of Directors and Home Manager and in
collaboration with residents and their families.

The post holder will take on the leadership responsibility and become the CQC
Nominated Individual. Working with the team to identify any concerns through robust
quality assurance, annual surveys, incidents or accidents and reflective practice
engagement within the home.

The Head of Care will take responsibility for giving expert hands on advice and
support for all categories of service delivery. The post holder is expected to be
heavily engaged with all stakeholders in the service areas and working with them to
deliver excellent services.

The post holder will contribute significant contemporary best practice, strategic
management and commercial expertise, to both strategic and operational activity
and delivery.

The post holder will report into and closely support the Social Care Director and
contribute to developing a highly knowledgeable, experienced, skilled and motivated
team that is capable, competent, solution driven and has a ‘Can do’ attitude. The
objective - to deliver a first-class service in the local borough of Harrow that our
stakeholders talk positively about.

The post holder will be required to engage co-productively with all stakeholders
across the whole organisation including directors, residents, relatives and with
London Borough of Harrow representatives.

Please see attached Job Descriptions for further information.

To apply for the post, please send your CV and a supporting statement showing how
you meet the persons specification criteria in the JD by 10t March 2024 (closing
date) to david@sancroftcommunitycare.com

Interview date: 15" March 2024.

For an informal discussion about the role, please email
david@sancroftcommunitycare.com to arrange an appropriate time for a chat.
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